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A True Textiles, Inc. brand

Upholstery Fabric Limited Warranty

True Textiles, Inc. (“Seller”) warrants to the original purchaser at the time of shipment that its
upholstery fabric product (referred to herein as the “Fabric”) shall be free from manufacturing
defects and shall be in accordance with the specifications printed on the then-current swatch
card for such product.

Should any failure to conform to this limited warranty appear in the Fabric during the first year
after its shipment by Seller, Seller will repair or (at its option) replace the non-conforming fabric
at its expense, including labor, upon prompt written notice. Should any failure to conform to this
limited warranty appear in the Fabric during the second through fifth year after shipment, Seller
will provide replacement fabric for the non-conforming Fabric (but will not be liable for labor or
other costs related to repair or replacement). Seller shall have no obligation with respect to any
failure to conform to this limited warranty appearing more than five years after shipment.
Warranty coverage is conditioned upon Seller receiving prompt written notice of the failure during
the warranty period.

This warranty does not cover damage, disintegration or loss arising from abuse, misuse,
vandalism, burns, cuts, punctures, improper installation or maintenance, use of improper
cleaning agents, application of a treatment or finish after shipment by Seller, defects in design or
manufacture of seating or furniture, inadequate padding, abrasion from furniture or equipment,
use in any application other than normal indoor upholstery covering, or use subsequent to
ownership by the original end-use customer.

EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER SELLER NOR ITS AFFILIATED COMPANIES MAKE ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS OF ITS FABRIC FOR ANY PARTICULAR PURPOSE, AND
SELLER AND ITS AFFILIATED COMPANIES HEREBY DISCLAIM THE SAME. THE REMEDIES SET FORTH THE
HEREIN ARE EXCLUSIVE. LIABILITY OF SELLER AND ITS AFFILIATED COMPANIES IS LIMITED TO THE
ACTUAL REPAIR OR REPLACEMENT OF DEFECTIVE FABRIC SET FORTH HEREIN AND DOES NOT INCLUDE
INCIDENTAL OR CONSEQUENTIAL DAMAGES.
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